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MA License CS-104 

 Massachusetts Sales Agreement for Purchase of Electricity 
Starion Secure Plan 

Terms of Service 
Starion Energy, Inc. (“Starion”) is licensed by the Massachusetts Department of Public Utilities (“DPU”) to supply electricity service in Massachusetts 
(License No. CS-104). The DPU does not regulate the prices or other charges from Starion found in this Agreement.  

 

(1) Agreement to Purchase Energy: This Sales Agreement together with the Third Party Verification (“TPV”), as applicable, and your written 
Starion Welcome Letter, constitute the agreement (“Agreement’) between Starion Energy, Inc. (“Starion”) and the customer (“you” or “Customer”) 
by which Starion agrees to sell and deliver electricity supply service to Customer for the price and term indicated in the TPV and/or Welcome 
Letter, and Customer agrees to the purchase of and accepts electricity supply service from Starion pursuant to the terms of this Agreement.  
Customer understands that Starion is a retail supplier of electricity and is not affiliated with Customer’s Local Distribution Utility (“LDU”) or the 
Massachusetts Department of Public Utilities (“DPU”). Starion is licensed by the DPU to supply electricity service in Massachusetts, but the 
prices that Starion charges its customers are not regulated by the DPU. The LDU will continue to deliver electricity to your home or business 
(“Distribution Service”), read your meter, and bill you. The amount of electricity delivered under this Agreement is subject to change based upon 
data reflecting Customer’s consumption obtained by Starion or the LDU’s delivery schedule.  This Agreement is contingent upon Customer 
providing complete and accurate information to Starion. 

(2) Rate: Unless otherwise agreed to in writing, your price per kilowatt hour (“kWh”) for all electricity sold under this Agreement will be the price 
indicated in your TPV and/or Welcome Letter and continue through the Initial Term. An Account Management Fee may apply, as stated in your 
TPV and confirmed in your Starion Welcome Letter. Following the Initial Term, your price will be Starion’s month to month variable price based 
upon Starion’s Variable Price Methodology. Starion will calculate your bill each month by multiplying (i) the price of electricity per kWh by (ii) the 
amount of electricity used in each billing cycle, and adding the product of (i) and (ii) to an Account Management fee, if applicable.  

 

Your price does not include, and you are required to pay, any applicable Massachusetts sales tax or local tax.  Your price does not include LDU 
charges.  Payment will be due and payable as specified in the bill you will receive from your LDU.  Your variable price shall be calculated monthly 
and shall reflect the cost of electricity obtained from all sources (including energy, capacity, settlement, ancillaries), related transmission and 
distribution charges and other market-related factors, plus all applicable taxes, fees, charges or other assessments and Starion’s costs, 
expenses and margins. You can find our current variable price by calling us at 800-600-3040. You can compare your current rate to your LDU’s 
current standard offer service rate and obtain additional LDU rate information by contacting the LDU directly at the phone numbers listed below. 
Starion does not guarantee savings under this Agreement. 

(3) Term: Starion will begin to provide electric generation service to you on the date the LDU sets after receiving Customer’s enrollment, which may 
take one to two billing cycles from receipt. Service with Starion will always start and end on your LDU scheduled meter read date and according 
to your stated term. Service under this Agreement shall commence as of the date your enrollment is deemed effective by your LDU and continue 
through the Initial Term, as specified in your TPV and/or LOA and confirmed in the Welcome Letter. Thereafter, the term of your service shall 
then be month-to-month. While receiving service on a month to month basis, either you or we may terminate this Agreement and cancel your 
service without penalty. 

(4) Termination by Starion:  Starion reserves the right to terminate this Agreement for any reason upon 30 calendar days’ advance written notice to 
you at the Service Address you provided.  If Starion terminates this Agreement early, Customer will be returned to the LDU unless Customer 
chooses another electricity supplier. The effective termination date will be on the next applicable meter read date after the 30-day period has 
expired as set forth in the LDU’s tariff and applicable Massachusetts law.  The sole and exclusive remedy available to Customer upon early 
termination by Starion will be a refund of any overpayment for electric generation supply services.   

(5) Termination by Customer: You may cancel your service at any time by contacting Starion at 1-800-600-3040, Monday through Friday between 
9:00AM and 5:00PM, EST. You may also cancel in writing to Starion Energy, Inc., P.O. Box 845, Middlebury, CT 06762, or via e-mail at 
cancel@starionenergy.com. If you terminate this Agreement prior to the expiration of the Initial Term, there will be a $100 early termination fee. 
The discontinuance of service will be determined based on the Customer’s utility meter-read cycle and the applicable tariffs. If you terminate this 
Agreement, then you will be returned to LDU unless Customer chooses another electricity supplier.  If the Customer terminates this Agreement, 
the effective termination date will be on the next applicable meter read date as set forth in the LDU’s tariff and applicable Massachusetts law.     

(6) Billing: You will continue to receive one monthly bill from your LDU for the electric generation service provided by Starion and the distribution, 
transmission and other services provided to you by your LDU, each with taxes thereon. You will make payment for all of these services directly to 
your LDU in accordance with the payment terms stated in your LDU’s tariffs. Starion’s charges are due when your LDU’s charges are due. We 
may terminate this service if a bill is not paid within forty-eight (48) days of receipt, or such longer time as permitted by 220 CMR 11.05(3)(c). In 
the event your LDU charges Starion for services related to your account, Starion reserves the right to bill you for these charges. Information 
regarding estimated bills and any payment programs, including deferred payments, will be provided to your LDU. Customer agrees to timely 
review its invoices and agrees that subject to applicable tariff and law, unless notice is given to Starion within ninety (90) days of the invoice date, 
all invoiced amounts will be deemed by you to be correct and Customer shall waive any right to dispute amounts set forth on such invoice.  

(7) Cancellation of Existing Service:  If you presently purchase your electric generation service from another competitive electricity supplier, you 
are responsible for canceling that service pursuant to the terms of your agreement with your existing electric supplier.  The LDU may charge 
switching fees to the Customer, which the Customer will be liable for. 

(8) Privacy Policy and Customer Information and Release Authorization: By entering into this Agreement, you agree that your LDU may release 
to Starion, and Starion may obtain, information needed to provide service to you, including, your address, account number(s), billing and 
payment history, credit information, historical and future electricity usage and peak electricity demand, meter readings, and characteristics of 
electricity service.  Starion will not give or sell your personal information to any other party without your consent unless required to do so by law 
or if necessary to enforce the terms of this Agreement.  
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(9) Credit Checks: Starion reserves the right to perform credit checks and request financial data on you, and you hereby consent to the same. 
Starion reserves the sole right to determine if your credit standing is satisfactory for originating electric generation service under this Agreement. 
Starion reserves the right to refuse service based on your credit standing. If we accept you as our customer, we may report your payment 
experience to a credit agency.  

(10) Low Income Rate Eligibility: A discount on your LDU’s distribution charges is available to qualifying residential customers. Contact your LDU 
for eligibility requirements and an application. These distribution charges do not form part of the Agreement and any eligibility for a discount is a 
matter between you and your LDU.  

(11) Title and Taxes: title to, and control of, and risks of loss of the electricity sold under this Agreement will pass from Starion to Customer when it is 
delivered to Customer’s LDU. Each party will indemnify and hold the other party harmless from any and all claims (including claims for personal 
injury, death or property damage), losses, fees, taxes, damages, suits, causes of action, and judgments of any kind arising hereunder while title 
and risk of loss are vested in the indemnifying party. You will be responsible for the payment of all transfer, sales, or other taxes related to 
Starion’s service under this Agreement. If you are exempt from any such taxes, you are responsible for identifying and requesting such 
exemption from the collection of taxes by filing appropriate documentation with Starion and/or your LDU, as applicable.  

(12) Limitation of Liability: Starion’s liability in connection with this Agreement, including without limitation any alleged liability for Early Termination 
by Starion as explained above, shall not exceed the amount of your largest monthly invoice for electric generation service during the twelve (12) 
months immediately preceding termination of this Agreement.  IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY 
INDIRECT, SPECIAL, CONSEQUENTIAL (INCLUDING LOST PROFITS OR REVENUE), INCIDENTAL, INDIRECT OR PUNITIVE DAMAGES 
FOR CLAIMS ARISING UNDER THIS AGREEMENT. 

(13) Binding Effects; Assignment:  This Agreement shall extend to and be binding upon Starion’s and Customer’s respective successors and 
permitted assigns; provided, however, that Customer may not assign this Agreement without Starion’s prior written consent, and any purported 
assignment without such consent shall be void.  Starion may assign its rights and obligations under this Agreement to an affiliate of Starion or to 
another competitive electricity supplier licensed to do business in Massachusetts, in whole or in part.   

(14) Amendments: If, at any time after receipt of your Welcome Letter, Starion changes the terms of this Agreement, you will be notified of such 
changes and provided a copy of, or website link to access of, such updated terms. Such updated Agreement will become effective thirty (30) 
days after the date such notification is sent with respect to all periods after the date you are notified of such updated Agreement. Customer’s 
continued receipt of service from Starion after such change shall be deemed to be an acknowledgement of such updated Agreement. 

(15) Representations and Warranties:  Starion makes no representations or warranties other than those expressly set forth in this Agreement, and 
Starion expressly disclaims all other warranties, express or implied. 

(16) Force Majeure: Performance of any obligation required by this Agreement shall be suspended if compliance is prevented by an Act of God, 
strike, fire, war, civil disturbance, embargo, explosion, breakage or accident to machinery or lines of pipe; repairing or altering machinery or lines 
of pipe; freezing of wells or lines of pipe; by federal, state of local law, rule, order or regulation or by any other cause reasonably beyond the 
control of a party. Any party claiming such interference with the performance of its obligations hereunder shall provide notice to the other party, 
specifying the cause of such interference. A party shall not be required by this paragraph to settle a labor dispute with its own employees on 
terms it deems unfavorable. 

(17) Rescission: You have the right to rescind this Agreement within three (3) business days after the date of your authorization, as established by 
the Agreement by telephoning Starion at 1-800-600-3040, emailing Starion at cancel@starionenergy.com or by letter mailed to Starion Customer 
Service at P.O. Box 845, Middlebury, CT 06762.  

(18) Contact Information and Dispute Resolution:  In the event of a billing dispute or a disagreement involving Starion’s services, you and we will 
use our best efforts to resolve the dispute. To discuss your dispute, you should contact a Starion customer service representative by telephone at 
1-800-600-3040, by email at service@starionenergy.com, or by letter mailed to Starion Customer Service at P.O. Box 845, Middlebury, CT 
06762. Starion will try to resolve any customer inquiry fairly and in an efficient and timely manner. Starion will provide an acknowledgement of or 
response to your inquiry. Starion will report the results of its investigation of your inquiry and provide a written report upon your request.  If you 
remain unsatisfied with our attempt to resolve the issue, you may ask for assistance or request information about your consumer rights or file a 
complaint with the DPU at 1-877-886-5066, or by mail at Department of Public Utilities, Consumer Division, One South Starion, Boston, MA, 
02110. The DPU can also refer to disputes between customers and an electric distributor, generator, aggregator, or supplier to the MA Office of 
Dispute Resolution if the amount of the dispute exceeds $100 and is within the DPU’s jurisdiction. 

(19) Severability: Each provision of this Agreement is made subject to the maximum extent permitted by law and if any provisions, or portions or 
applications hereof are held to be unenforceable or invalid by any court or competent jurisdiction, Starion and Customer shall negotiate an 
equitable adjustment to, or amendment of, the affective provisions with a view toward effecting the purpose of this Agreement, and the validity 
and enforceability of the remaining provisions or portions hereof or thereof shall not be affected thereby.  

(20) Emergencies and Interruptions of Service:  In the event of an electricity emergency or service interruption, contact your specific LDU. 
WMECO: 1-800-286-2000; National Grid: 1-800-465-1212; or NSTAR: 1-800-592-2000. 

(21) Basic Service Eligibility: You are not required to enter into an agreement with Starion for electric generation service. Under Massachusetts law, 
you have the right to basic service from the LDU. Basic service is power supply you receive from your distribution company, rather than buying 
electricity directly from a supplier. All customers are eligible to receive basic service at any time and may stay with such service indefinitely.    

(22) Other Provisions:  This Agreement sets forth the entire agreement between you and Starion for the purchase and sale of electric generation 
service and supersedes all prior agreements, either written or oral.  Nothing in this Agreement shall create or be construed as creating any 
express or implied rights in any person or entity other than you and Starion.  Electronic acceptance of the terms is an agreement to initiate 
service and begin enrollment.  By executing this Agreement, the Customer represents and warrants that he or she is the necessary authority to 
execute this Agreement. This Agreement is subject to all applicable statutes and to all present and future orders, rules and regulations of 
governmental authorities having jurisdiction over the subject matter hereof. This Agreement shall be governed by Massachusetts Law.  
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